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1. ABC Financial – inbound customer service and billing-related calls 

2. Accolade – independent contractor positions 

3. ACD Direct – contacts with Independent Business Owners to process pledges for 

not-for-profit businesses 

4. ACTIVE Network – has some really interesting customer service positions like 

camping reservations and hunting/fishing licenses, openings can often be found 

on Indeed 

5. Alorica at Home – Employee position 

6. Amazon – location-specific and usually paying around $10 per hour, Amazon’s 

busiest season is right around Christmas. This position may last up to six months 

and includes an employee discount. 

7. American Express — This link goes to their remote job listings, which involve a 

few different types of customer service work 

8. Apple at Home – tech support 

9. Arise – contracts with business entities only if you are not willing to form one 

there are opportunities to sign up under existing Independent Business Owners 

10. Aspire Lifestyles — offering high-end customer service reps for companies who 

need them 

11. Asurion – employee positions, dental & health benefits available 

12. BCD Travel – hires at-home travel consultants 

13. Blooms Today – hires independent sales reps on a seasonal basis 

14. Capital One 

15. Carlson Wagonlit – travel-related 

https://abcfinancial.wd5.myworkdayjobs.com/ABCFinancialServices
https://www.accoladesupport.com/agent-application.html
https://www.acdagents.com/
https://www.indeed.com/cmp/Active-Network/jobs
https://www.alorica.com/careers/work-at-home/
https://www.amazon.jobs/en/location/virtual-locations
https://theworkathomewife.com/american-express-work-home/
https://theworkathomewife.com/apple-home-jobs/
https://theworkathomewife.com/arise-work-home-review/
https://www.aspirelifestyles.com/en/careers#landing
https://careers.asurion.com/department/work-at-home/
https://recruiting.adp.com/srccar/public/RTI.home?c=1203101&d=External
https://www.bloomstoday.com/careers/
https://www.capitalonecareers.com/
https://careers.carlsonwagonlit.com/content/careers/global/en/home.html
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16. Colony Brands – select states only, usually IA, WI, MO, NV 

17. Concentrix – virtual call center for a wide variety of clients, recently acquired 

Convergys 

18. Conduent – training is paid 

19. Cruise.com – no CA/OR/WA/NY/MA/IL/RI 

20. Direct Interactions – currently not hiring in HI, MA, MI, NJ, NY, PA, or 

Washington D.C. 

21. Enterprise Rent-A-Car — lots of at-home jobs available, including customer 

service 

22. The Hartford – international company in the insurance industry 

23. Home Shopping Network (HSN) – onsite training required 

24. Hotel Tonight – occasionally has work-at-home openings that can be found 

on FlexJobs 

25. Intuit – hires tax specialists 

26. LiveOps – hires contract-workers to answer calls for various clients, contracts 

over 20,000 at-home reps! 

27. KellyConnect – primarily tech customer service, occasionally chat positions 

28. NexRep – almost always has positions listed on their site 

29. Nieman Marcus – provide customer service to web and catalog shoppers 

30. PNC Bank – frequently has remote customer service positions available. Often 

limited to specific time zones. 

31. Yardi Matrix – rent surveys, seasonal work during fall and spring, background 

noise is okay 

https://www.colonybrands.com/careers/
https://careers.concentrix.com/careers/
https://jobs.conduent.com/
https://www.cruise.com/cruise-information/employment/
https://www.directinteractions.com/careers/
https://careers.enterprise.com/category/work-from-home-jobs/430-1626-1625-5496/17267/1
https://jobs.hsn.com/category/customer-and-business-services-jobs/565/65027/1
https://theworkathomewife.com/flexjobs-review/
https://theworkathomewife.com/work-home-intuit-tax-specialist-job/
https://theworkathomewife.com/liveops-review/
https://theworkathomewife.com/kellyconnect/
https://nexrep.com/become-a-contact-center-agent/
https://pnc.wd5.myworkdayjobs.com/en-US/External
https://yardirentsurvey.wordpress.com/
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32. Sitel – a well-known company offering remote customer service roles 

33. Sutherland Cloud Source – hires for many big-name companies. These are 

employee positions. 

34. SYKES – a worldwide company offering customer service solutions to Fortune 

1000 clients in healthcare, transportation, leisure, technology, communications, 

and financial services industries. 

35. Teleflora – Mother’s Day is their busiest time of year, location-specific, full- and 

part-time positions available 

36. Transcom – one of the most recent at-home customer service openings was for 

tech support. At that time, they were hiring in AL, AR, FL, GA, ID, IN, IA, KS, KY, 

LA, MI, MS, MO, NE, NV, NH, NC, ND, OH, OK, PA, SC, SD, TN, TX, UT, VA, 

WI. 

37. TTEC – offers support to several Fortune 500 brands, employee rewards and 

discounts included 

38. U-Haul – take reservations and book roadside assistance 

39. UnitedHealth Group 

40. VIPdesk – customer service for a variety of well-known brands 

41. Vivint Smart Home – openings are usually posted on Indeed 

42. Wayfair – select states only 

43. Williams-Sonoma – location-specific 

44. WorkingSolutions – customer service for several companies 

45. World Travel Holdings – travel-related call center jobs 

https://www.sitel.com/career-work-from-home/
https://www.sutherlandglobal.com/about-us/remote-engagement-for-job-seekers
https://jobs.sykes.com/en-US/page/fp-home
https://www.teleflora.com/careers
https://na.transcom.com/en/careers-na
https://www.ttecjobs.com/en/work-from-home
https://theworkathomewife.com/u-haul-work-from-home/
https://vipdeskconnect.com/careers/
https://www.wayfair.com/careers
https://wsgc.applicantstack.com/x/openings
https://jobs.workingsolutions.com/
https://www.worldtravelholdings.com/careers,work-home#.XNm4EujYphE
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